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US$
Pricing in

tyntec’s pricing for the WhatsApp Business solution consists of both per message fees and your chosen 
pricing plan’s monthly service fee. With 3 different pricing plans, you have the flexibility to choose the best fit 
for your company. tyntec doesn’t charge a setup fee for your WhatsApp Business Account.

Per Message Fees
There are two different types of message fees depending on 
whether you send Templated Messages or Chat Messages:

 
Templated Messages: 

Needed to initiate conversation with an end-user,  Message 
Templates are ideal for welcome messages, appointment 
reminders, shipping confirmations, account notifications, and other 
customer support usecases. Each Templated Message needs to be 
pre-approved by WhatsApp directly.  For Message Templates, both 
the tyntec and WhatsApp fees apply.  

Chat Messages: 

When an end-user either initiates conversation, or when they 
reply to a Templated Message, this starts (what we call) a 24-
Hour Support Window. During which, the business has 24-hours 
to message the end-user freely — without using a pre-approved 
message template. For Chat Messages, only tyntec’s per-message fee 
applies. There are no WhatsApp fees for Chat Messages. 



First 250K 

messages

Next 750K 

messages

Next 2M  

messages

Next 3M  

messages

Next 4M  

messages

Next 5M  

messages

Next 10M 

messages

> 25M  

messages
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Argentina     $0.0415            $0.0408            $0.0402            $0.0382            $0.0363            $0.0344            $0.0344            $0.0344

Brazil     $0.0473            $0.0455            $0.0438            $0.0403            $0.0368            $0.0315            $0.0263            $0.0263

Chile     $0.0586            $0.0578            $0.0566            $0.0550            $0.0550            $0.0550            $0.0550            $0.0550

Colombia     $0.0100            $0.0095            $0.0088            $0.0078            $0.0078            $0.0078            $0.0078            $0.0078

Egypt     $0.0687            $0.0672            $0.0651            $0.0621            $0.0621            $0.0621            $0.0621            $0.0621

France     $0.0768            $0.0718            $0.0643            $0.0544            $0.0544            $0.0544            $0.0544            $0.0544

Germany     $0.0858            $0.0845            $0.0831            $0.0792            $0.0753            $0.0714            $0.0714            $0.0714

India     $0.0042            $0.0042            $0.0040            $0.0040            $0.0038            $0.0036            $0.0035            $0.0033

Indonesia     $0.0240            $0.0237            $0.0234            $0.0227            $0.0221            $0.0212            $0.0202            $0.0202

Israel     $0.0232            $0.0221            $0.0204            $0.0182            $0.0182            $0.0182            $0.0182            $0.0182

Italy     $0.0420            $0.0414            $0.0408            $0.0389            $0.0371            $0.0352            $0.0352            $0.0352

Malaysia     $0.0407            $0.0396            $0.0386            $0.0354            $0.0322            $0.0290            $0.0290            $0.0290

Mexico     $0.0266            $0.0262            $0.0257            $0.0243            $0.0229            $0.0215            $0.0215            $0.0215

Netherlands     $0.0800            $0.0777            $0.0741            $0.0695            $0.0695            $0.0695            $0.0695            $0.0695

Nigeria     $0.0319            $0.0296            $0.0260            $0.0213            $0.0213            $0.0213            $0.0213            $0.0213

Pakistan     $0.0253            $0.0244            $0.0232            $0.0215            $0.0215            $0.0215            $0.0215            $0.0215

Peru     $0.0444            $0.0419            $0.0381            $0.0330            $0.0330            $0.0330            $0.0330            $0.0330

Russia     $0.0477            $0.0465            $0.0452            $0.0416            $0.0380            $0.0343            $0.0343            $0.0343

Saudi Arabia     $0.0260            $0.0248            $0.0230            $0.0206            $0.0206            $0.0206            $0.0206            $0.0206

South Africa     $0.0200            $0.0189            $0.0173            $0.0151            $0.0151            $0.0151            $0.0151            $0.0151

Spain     $0.0380            $0.0370            $0.0355            $0.0335            $0.0335            $0.0335            $0.0335            $0.0335

Turkey     $0.0100            $0.0097            $0.0094            $0.0085            $0.0076            $0.0067            $0.0067            $0.0067

United Arab Emirates     $0.0235            $0.0230            $0.0224            $0.0215            $0.0215            $0.0215            $0.0215            $0.0215

United Kingdom     $0.0398            $0.0389            $0.0380            $0.0354            $0.0327            $0.0300            $0.0300            $0.0300

North America*     $0.0085            $0.0083            $0.0080            $0.0073            $0.0065            $0.0058            $0.0058            $0.0058

Rest of Africa*     $0.0576            $0.0561            $0.0547            $0.0504            $0.0461            $0.0419            $0.0419            $0.0419

Rest of Asia Pacific*     $0.0505            $0.0497            $0.0489            $0.0464            $0.0440            $0.0415            $0.0415            $0.0415

Rest of Latin America*     $0.0515            $0.0505            $0.0495            $0.0466            $0.0436            $0.0406            $0.0406            $0.0406

Rest of Middle East*     $0.0514            $0.0506            $0.0499            $0.0476            $0.0453            $0.0430            $0.0430            $0.0430

Rest of Western Europe*     $0.0750            $0.0738            $0.0726            $0.0689            $0.0652            $0.0615            $0.0615            $0.0615

Other*     $0.0380            $0.0380            $0.0380            $0.0380            $0.0380            $0.0380            $0.0380            $0.0380

Whatsapp fees

*https://developers.facebook.com/docs/whatsapp/pricing#usd

Updated Pricing Overview

https://developers.facebook.com/docs/whatsapp/pricing#usd
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        Type  tyntec WhatsApp

1st message         Templated message 0.007 $ 0.0085 $

2nd message        Chat message  0.007 $ 0.0000 $

3rd message         Chat message  0.007 $ 0.0000 $

4th message        Chat message  0.007 $ 0.0000 $

5th message        Chat message  0.007 $ 0.0000 $

Total   0.035 $ 0.0085 $

Grand total                                                                                            0.0435 $

Example calculation 

Here’s an example calculation for tyntec’s Enterprise Plan. 

This was a business initiated conversation (via a Templated Message), followed by a 24-Hour Support Window 
(the end-user responded). 

* In this example, the company’s message volume price is below less than 250.000 messages each / month and the 
end-user is in the United States.



    Ready to start?
Find out more at tyntec.com or
get in touch at sales@tyntec.com
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99 $ 199 $ 699 $
per month * per month * per month *

* monthly service fee, no setup fee, additional 
message fees apply

* monthly service fee, no setup fee, additional 
message fees apply

* monthly service fee, no setup fee, additional 
message fees apply

WhatsApp Business Account (WABA)

Included WABAs

Additional WABAs

Maximum amount of WABAs

Message Template

Included Message Templates

Additioal Template

Maximum amount of Templates

Message Price

Templated Message

Sending Chat Message

Receiving Chat Message

Terms

Terms

1

n/a

1

1

12.00 $ per setup

10

0.007 $ + WhatsApp fees 

0.007 $ 

0.007 $ 

1 month

1

Additional WABA (120.00 $/month)

5

10

12.00 $ per setup

100

0.007 $ + WhatsApp fees 

0.007 $ 

free

6 months

5

Additional WABA (120.00 $/month)

unlimited

10

12.00 $ per setup

unlimited

0.007 $ + WhatsApp fees 

0.007 $ 

free

12 months

Starter Growth Enterprise
Best for start-ups and small businesses. Optimal for growing enterprises and 

SMEs.

Made for international enterprises, SaaS 

providers, and large technology brands.

Start now Start now Start now

Pricing Plans
The second part of the WhatsApp Business solution fees is your chosen pricing plan — a monthly service fee 
covering costs related to configuring, maintaining, and setting up your WhatsApp Business Account (WABA). 

You can choose from 3 different pricing plans to fit your company’s size and needs. 

https://www.tyntec.com
mailto:sales%40tyntec.com?subject=

